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Good morning, 
 
We are pleased to announce that Peareswood Primary School is now live on Arbor, our new parent 
communication platform.   
 
To create your account for the first time you will need to use a laptop or a computer and the Google 
Chrome web browser. 
 

 
 
Please click on the link below.  Your username will be your email address that you have given to the 
school.  If this has recently changed, please let us know by emailing pwp.office@watschools.org.uk and 
putting “New Email Address”, in the subject line, so we can locate and change this quickly.  If we do 
not have your current email address, you will not be able to set up an account. 
 
https://peareswood-primary.uk.arbor.sc/?/home-ui/index- Setting up Arbor for the first time.  This link 

will expire in 96 hours.   

 
Once you have successfully logged in you will be able to download the Arbor App from either the 
Google Playstore on android phones or the Apple Store on iPhones.  The App is a quick and easy way 
to make payments for lunches and read emails on the go!  The link below is a quick guide to logging 
into the App. 
 
https://youtu.be/znuzCX-oimw - Setting up the Arbor App 
 
Once we know you have logged on successfully, we will email details in regards lunch payments, for 
those of you that pay for your child’s lunch.  If you have any queries or problems logging in please take 
a screen shot of the error message and email to pwpoffice@watschools.org.uk putting in the subject 
line “Problem Logging On”, so again we can find your email quickly and easily. 

 
Kind regards. 
 
The School Office 
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